L( Barracuda.

Attn: Cage Urquhart

City of Missoula

435 Ryman St

Missoula, Montana 59802

Re: City of Missoula

Dear Cage,

Thanks again for your interest in partnering with us on your Email Security

needs. James and | wanted to provide assurance on your commitment of a 3 year
term with Barracuda that you will be grandfathered in for the plan/SKU
purchased, so that eligibility for renewing that service upon expiration will be
available. We look forward to working with you while helping ensure the security
staff and business.

Sincerely,
John McAvoy
Sr. Director of Sales
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