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Commitments

Person-first language

Consideration of racial inequity – Alignment with 
City’s JEDI (Justice, Equity, Diversity and 
Inclusion) Resolution 8533

Rigorous research design and methods

Plain, accessible language in written materials 



Project Goals

Identify

Identify community-wide 
accomplishments during 
past 10-years

Assess

Identify and assess 
gaps and areas for 
continued progress

Develop

Develop strategic report 
that will inform the next 
phase of Reaching 
Home: Missoula’s 10-
year Plan to End 
Homelessness



Project Priorities



Approach – Qualitative Data



Approach –

Quantitative 

Data Homeless Management 
Information System (HMIS)

Missoula Coordinated Entry 
System (MCES)



Outcomes

10-year timeline mapping

Final report 

Summary final report – Intended for lay audience

Presentations – Stakeholder planning and strategic 
engagement with results



May June July Aug Sept Oct Nov Dec Jan

Stage 1

1.1 Kickoff and Workplan

1.2 Background Research

1.3 Research Instruments

1.4 Recruitment

Stage 2

2.1 Quantitative Data Collection

2.2 Key Informant Interviews

2.3 Lived Expert Interviews

2.4 Community Interviews/Focus Groups

Stage 3

3.1 Qualitative Data Analysis

3.2 Quantitative Data Analysis 

2.6 Compressive Timeline Mapping

3.3 Ongoing Updates/Final Deliverable



Questions & Contact Information

 brandn@jgresearch.org

 Erika@jgresearch.org

 suzanna@jgresearch.org
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