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economic impact in Missoula County

$294 MILLION ANNUALLY

+ The economic impact of tourism in
Missoula County is over
$294 million annually, with most
of the expenditures occurring in
Missoula.

+ Tourism in Missoula also pays for $19.7
million in state and local taxes.



INSPIRE VISITORS

by promoting Missoula as world-class destination
through advertising and marketing.

BETTER ECONOMY VISITORS MAKE MORE
FOR MISSOULA : m TRIPS TO MISSOULA
pLu's more jgbs and e MiQQOUIa e Turn first—timg \{isitors into
more funding for Missoula’s TBID. repeat visitors.

VISITORS SPEND MONEY

on hotel stays, restaurants, music shows, outdoor
recreation and more throughout Missoula.




destination missoula’s
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1,231,006 231,762 78,000 130,000

UNIQUE WEBSITE ANNUAL INQUIRIES SOCIAL MEDIA FPROJECTED SOCIAL
VISITORS CALL CENTER & ONLINE FOLLOWERS REACH



print

ADVERTISING

¥ISIT
MISSDULA

THERE'S
THIS PLAGE

SEATTLE MAGAZINE GOOD HOUSEKEERING



digital banner

ADVERTISING
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@ visitmissoula - Following

visitmissoula Who can name this
dazzling mountain range just outside
of Missoula?

i: @ashleyromance

#VisitMissoula #Missoula
#TheresThisPlace #MissoulaMoment

visitmissoula - Following .o

visitmissoula No doubt about it,
@bchristiansonphoto has a special
talent for capturing this place. &
#Missoula #VisitMissoula
#TheresThisPlace

w: @bchristiansonphoto

#DestinationMissoula #UM
#UniversityofMontana #GoGriz
#MissoulaMoment
#ARiverRunsThroughlt

‘e

visitmissoula + Following

visitmissoula Winter is in full swing
and the snow is plentiful! A perfect
opportunity to hits the slopes at
@discoveryskiarea, or one of the
many other awesome ski hills just
outside of Missoula. #Missoula
#VisitMissoula

@ @elbunt

#VisitMissoula #Missoula
#TheresThisPlace #Skiing

#ARiverRunsThroughlt #MontanaMoment #DiscoverySkiArea
#MissoulaMoment #MissoulaMontana #MontanaGram #MissoulaMoment
#MontanaMoment #LastBestPlace #BigSkyCountry #ARiverRunsThroughlt

#ANR #MantanaMamant
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& B Liked by aryelchurchwell and
2,788 others

FEBRUARY 14
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Liked by mbonner69 and 2,567 others

OBER 23, 2021

Qv W

6 , Liked by jmsteelers and 2,447 others

JANUARY 8

@ Add a comment... @ Add a comment... © Add a comment...

INSTAGRAM
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Visit Missoula!
Published by Later @ April 26 - @

Missoula sunsets are the absolute best—
especially when viewed from the many trails

" Visit Missoula!
2 Published by Later @ - February

i \ Nothing but blue skies in Missoula today.

Visit Missoula!
Published by Later @ October 12, 2021
o

If you're looking for an iconic view of Missoula, -

FACEBOOK

and peaks surrounding our amazing mountain

town. €
s instagram.comicistina_explores
©0 « 45 Comments 182 Shares

o Like (D Comment (> share @~

Most relevant +

Anne Burgess Valiquette
Ryan this is Lance has Martin. Hey
aren't and | are coming to Montana
to visit some friends in Whitehall at
the end of June and then one of
Lance's daughters Claire and | are
going to a Dude Ranch in August.
Just wondering what the call
letters to your radio station AR

Like Reply Hide 12
Carol Tesson Curtis
We left Missoula area in 91. The
amount of lights in the Frenchtown
area is amasing,

Uke Reply Hide 12 ©

Jill Adams Mortensen
I'have a grandson serving a

mission for our church living there.
He loves it!

Uike Reply Hide 12 0>
Robert Yablonski

Lat ittle path is the airport. &

Like Reply Hide 1w

Jim Hoiland

Nice view of Missoula and Squaw
peak in the background!

Like Reply Hide 124

Commentas VisitMi.. © © @ @

hike the M trail in fall 3¢

i instagram.comyelimolioy

Edit

©0 15 50 Comments 389 Shares

o Like (O Comment ¢ share @

Most relevant +

Ema Val
Such a lovely place to live. | would
love to know life is there@ 4 29 ¢
Like Reply Hide 0w

Pris Hultgren
Love Missoula... think it's probably
changed since i was there yrs
ago..

Uke Reply Hide 40w ©
Natalie Hewitt

The best place to live. | love
Missoula.

Uke Reply Hide 0w 02

Myrna Warwick
Our Greatgrandson has hiked it
twice at the age of 2 yrs!!! Some
Dad helps on the down part! He's
an ambitious little jock! @ @ @

Like Reply Hide
Matthew Lassise
Swieet home Missoula! Beautiful

fall foliage!

Like Reply Hide 40w 0
RCM Peterson

Itis great to see the new trees
around the oval getting bigger.

Comment as VisitMi.. @ @ @ @

i instagram.com/boundforbigskycountry/

— in East Missoula, Montana.

QO 32 55 Comments 354 Shares

@ Like () Comment > Share

Select this to hide a comment

and any replies to it.

Like Reply Hide 20w
@,. @ Toptan
Terry Lasswell
It's beautifull Where is the snow?
We lived in Missoula in the 70's

and loved it. A beautiful city and
areato live in. We miss it

ke Reply Hide 21w °
e 2 Author
Visit Missoulat
Terry Lasswell Spring is
comin owis
bit with

9
every passing day. ()

Like Roply
Commented on by Nikki Zambon &
20

’ Elaine Miller

Beautiful picture @

Like Reply Hide 20w
Brian Potter
Been there nice place good times.

(4]

Uke Reply Hide 20w
@ sonaysawe

71 grew up in Montana and love the
beauty ofits mountains rivers and
towns and cities

@ commenasvisivi. 0 @ @

X
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destination missoula &

TAKE FLIGHT

+ DM/TBID funds are currently the only support for
Missoula’s air service guaranty fund.

+ To date, DM/TBID have contributed over $200,000.

+ In addition, DM/TBID budget $50,000/year to support
flight guaranties. Currently there is a fund balance of
$100,000.

+ Funds are used as incentive for new airlines to come to the
market and for existing airlines to expand direct service
into new markets.

+ In 2019, the Missoula Montana Airport served a record
907,777 passengers. This year it is anticipated over
850,000 passengers will use our new airport facilities.




missoula tourism

BUSINESS IMPROVEMENT DISTRICT

+ The Accommodations Tax (Bed Tax) in Montana is 8%
+ 4% of that goes toward tourism promotion

+ 3% of that goes directly into the General Fund to
help pay for essential services in our state

+ 1% goes into a special revenue fund to build the
Montana Heritage Center in Helena and for historic

preservation across the State.

+ Car rentals are also taxed at 4% - 3% goes directly into
the General Fund to help pay for essential services in our
state. 1% goes into a special revenue fund to credit
senior citizens and persons with disabilities

transportation services.

+ None of that money goes back into the industry




If missoula tourism

BUSINESS IMPROVEMENT DISTRICT

+ Destination Missoula officially manages the
bed tax funding and also Tourism Business
Improvement funds

. + TBIDisa $2/occupied room night fee
+ These funds are used for tourism

promotion, research and directly benefit our
community




missoula tourism

BUSINESS IMPROVEMENT DISTRICT

+ Since its inception in 2010, the Missoula TBID Grant
Fund has awarded $440,000 resulting in an
economic impact of over $28 million to the Missoula
economy.

+ In 2020-21, 5 events received a total of $36,000 in
grant funding producing $919,468.000 economic
impact.

+ We also help to directly sponsor numerous
community events that don’t qualify for grant
funding but are important to the vitality of our
community.




strategic

COMMUNITY PARTNERSHIPS

UM

MDP

Chamber

MEP

FWP

Clark Fork Coalition
River Ambassadors

Missoula County Fairgrounds

Bitterroot Trail

Missoula Midtown Association
United Way

Missoula County Health Department
Missoula Gay Health Task Force
Mountain Line Zero Fare

City of Missoula

County of Missoula

Southgate Mall

Glacier Country Regional Tourism
Glacier Ice Rink

Montana High School Association

Local schools” athletic events

The Historical Museum at Fort Missoula
Missoula Montana Airport

Missoula Parks and Rec



SAFER MISSOULA CAMPAIGN

Covid Response

Destination Missoula spearheaded the Safer
Missoula campaign Smart. Safe. Ready.

In partnership with Missoula County Health
Department, United Way of Missoula, Missoula
Economic Partnership

Destination Missoula used as a gateway to keep
the public informed

i ou — il

Did you know that - ect '

yourself and other cially within six of others. i Stay Sa fe
. 0 ' Missoula

| SAFERMISSOULA ORG

} Stay Safe !
: Missoula
: SAFERMISSOULA ORG 1

Smart. Safe. Ready.

Everyone has a part to play. Let’s be kind, respect others,
and work together for a safer Missoula.

In order to keep our community as safe
as possible, please follow these guidelines:

® 4

Wash your hands
often with soap and water
for at least 20 seconds.

Maintain a

6-foot distance
from others.

Limit contact
with otr S

congregating

in public areas.

SAFERMISSOULA ORG




RECREATE RESPONSIBLY

RECREATE B RECREATE
RESPONSIBLY RESPONSIB

LET'S TAKE CARE OF ’ ; LET" s TAKE mRE oF

+ A campaign that aims to
promote responsible tourism
in Missoula and throughout
the state

+ Exploring the great outdoors
is part of our culture in
Missoula, with that comes

great responsibility to care _
for our resources. RECREATE : ' RECREATE
RESPONSAM% RESPONSIBLY

+ Encouraging recreating
responsibly, we can minimize
the impact from visitor and
resident use.

f /a3
MONTANA AWARE




missoula

BUSINESS SUPPORT

+ Missoula Montana Airport — Sole supporting organization
+ Heroes of Hospitality — Hospitality workforce support

+ Missoula Dining Guide — Restaurant industry support

+ Downtown River Map

THREE RIVERS COLLABORATIVE

MISSOULA RIVER GUIDE & MAP

CLARK FORK RIVER
Milltown State Park
to Downtoy Spiila

. i

il

CLARK FORK RIVER: MILLTOWN STATE PARK TO DOWNTOWN MISSOULA

OUR RIVERS

Rivers provide tremendous natural,
recreational and economic benefits to
Missoula. They sustain life for fish and
wildlife while keeping us elose to nature.
Whether you are visiting for a day or are

a lifelong resident, we all play a role in
caring for Missoula's rivers. Thank you for
keeping our rivers healthy and safe for alll

KEEP THE RIVER CLEAN & HEALTHY

« Pack out all trash: Graba frse mesh rer bag at 3
gracery ar hardware store o collactyour trazh.

* Use designated restrooms.
« Osarve wildife rom  dictance.

= Never bring glase cantainars onar near the iver:

BE FRIENDLY
Remember, you're sharing the river with others.
« Putin and take out at designated locations.
= Do not block rusds or secess to the launch arss
be thoughiful o athers.
« Prapare outside the boat launch
= B prepared to encounter and yield taather river users.

= Profanityand obnarious bihavior are inappropriate
and offansive.

= Respact private property snd nsighboring landomnars;
donot trespas.

« Outside of public access areaz, stay below the ordinary
igh-watar mar:

HAVE FUN & BE GRATEFUL.

River Ambassas
fun and susta

BE SAFE
Rivers are powerful natural systems that should be respcted.
+ Lifejadkets improve safety on the water:

* Boating under th flence of leshol o druges dangerous—

PARKING (D

Parking congestion creates challanges for neighbors,land
managers, and publi safety. Consider carpooling, transitar

areas. Do not park on Tamarack Road/ Juniper Drive from the

TRANSPORTATION

Bazause parking is Umited 3t sl sies, consider.

+ BIFE IT: wwwtiny.ce/MissoulaBikeMap.

+ ZERD-FARE MOUNTAIN LINE: Route 1o the
 Mamarack Rosd or Millonn State Park]

* UNNERSITY OF MONTANAUDASH:

+ MONTANA ADVENTURE SHUTTLE, LLC: 406.493.2345,
wmishuttls.com

+ CLARK FORI YACHT CLUB: wav clarkforkyachtcLub.com

+ RIDESHARE: User, Ly, Grean Cab, Yellow Taxi

for decades of stena
ot s

the entrance of the Canflusnce Area of
Milliown Sats Park.

be awara that outo
entey fea. The gate

9 AN - 9 PM May thro
closes earter,

nighty 2nd re-opened fram
through ctober it
4. Outside the.

rive. Thi airoa underpass
area and rver: The park's wal-in hours are sunrise o sunset.
LEARN MORE

+ Fish, Wildle & Parks: wwv:wp.mt gov

- Mantana Stata Parks, Milltown Stata Park:
vaunstateparks.mt gov/milliown

JOIN US!

ERERISPOSIY

tajoin us,
Infomclarkde




destination

STEWARDSHIP PLAN

+ The vision is to create a Destination Stewardship Master
Plan (DSMP) for Missoula and the surrounding five valleys
setting out a 10-year development plan providing an
organized and structured framework for value-based,
sustainable tourism development and promotion that helps
preserve quality of life for our residents.

+ We want to develop a shared vision to reimagine the future
of tourism and recreation in Missoula. It needs to balance
residents’ quality of life with quality visitor experiences,
define our ideal visitor who appreciates and helps to
preserve what makes this place special.

+ Create strategies for responsible growth and management
of the industry and destination development planning
through collaboration.




WHERE VISITORS
SPEND MONEY

. Auto Rental, Repair
Gambling

B Hotel/Motel, BAR

B outfitter, Guide

M Retail

B Campground

[l Gas. Diesel

. License, Fees

Rental Cabin

Service

Farmers Market

Grocery, nacks

Made In Montana

Restaurant, Bar

Transportation Fares

Hestaurant, Bar

Hotel/Motel, B&B

Gas, Diesel




destination missoula

BUDGET —

BED TAX

FY 2022-23 DESTINATION MISSOULA

TOTAL EXPENSE

LH40, 794,00

£3032,431.00

£1,172,227.00

JOINT MARKETIMG & PR EXPENSES BED TAX BED TAX % TOTAL %%
EARNED MEDNA, Fé6,501.00 4% F100.00 0% Fo4,607. 08 b
GROUPS SALES & SERVICES $110,720.00 13% $0.00 1% $110,720.13 i
MARKETING SUPFDRT F266,575.00 A% $154,700.00 1% F421,275.82 3%
PAID MEDIA $179,750.00 21% $136,131.00 &5% $315,881.44 2%
RESEARCH $a%,250.00 10% $12,500.00 &% 101,750 14 ek
GRAMT FUNDNNECOMMUNITY SFONSDORSHIF  $50,000.00 4% $0.00 1% $50,000, 04 L
ADDITHINAL COMMUNITY FUMNDHMG $106,000.00 13% $40.00) 0% $106,000.12 ek




y S8 R @*ﬁ_‘
—r DE’sﬁNATI«oN

& -

~ -



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21

