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Albertsons #1010 
3800 S. Russell Street 
Missoula, MT  
 
Dear Design Review Board Members,  
 
The Albertsons company began offering a service in March 2020 called Drive Up & Go. The 
service allows customers to call in or email a shopping order that will be available for pickup. 
This service has become very popular with customers who have busy schedules, customers with 
small children, our elderly customers, and customers with mobility issues. An additional 
population using this service that was not anticipated back in March are those customers who 
are hesitant to shop in store during this COVID-19 time that everyone is experiencing.   
 
This service has enabled our sales and service areas to grow their business and compete with 
other retailers who offer a similar service, including Kroger’s, Walmart, and Rosauers, all of 
whom have this type of sign. It is estimated that 6% of the Albertsons customer base is using 
this service and it is anticipated that this percentage will continue to increase.  
 
Albertsons has been installing Drive Up & Go signs at hundreds of their stores/banners across 
the United States. Currently there are 30 plus stores in the Northwest Division with the Drive Up 
& Go signs. The goal is to install the signs for all locations offering this service to help customers 
identify where they need to go to safely pick up their order. This helps the Albertsons employee 
who is delivering the order to the car and simplifies the pickup process for the customer. 
 
The store located at 3800 S. Russell Street currently has an Albertsons sign, an Osco Pharmacy 
sign a Tully’s Coffee sign and a First Interstate Bank sign, totaling 214 square feet. The building 
length is 262 lineal feet which will allow additional square footage.  
 
We are asking for reconsideration on the number of wall signs that can be installed on a 
frontage wall. The Albertsons store located at 1003 E. Broadway currently has four signs and one 
being a Drive Up & Go sign. We hope you will find in our favor and thank you for your time and 
consideration.  
 
David A. Cobb 
Image National Signs.  
Dave.cobb@imagenational.com 
208-631-8053  
 



It is the intent and purpose of this color rendering to provide a basic color representation of your sign finish and color. However, digital media and printed colors will vary from actual paint finish and color.  Existing painted surfaces will have a perceptible difference in shade and sheen from your sign finish.  Providing a sample of the paint you wish to match or a Matthews paint color formula will minimize the differences.

© 2020 image national inc. This design is an original work of authorship by Image National, Inc. (image) which owns the copyright protection by the copyright law of the United States (title 17, U.S. Code). All rights are reserved by image and, until the use of this design is authorized by image in writing, image owns the exclusive rights to: a) reproduce this design in copies, in graphic form or as a sign; b) prepare derivative works based upon the design; c) distribute copies of the design by sale or other transfer of ownership; and d) display the design publicly.   

U.S. & P.R. - All signs conform to UL-48/2161 
(labeled accordingly) & must comply with UL-41.1 
install procedures. Canada - all signs must be CAS 
compliant. This sign(s) is intended to be installed in 
accordance with requirements of article 600 of the 
National Electrical Code and/or applicable local 
codes. This includes proper grounding and bonding 
of the sign. 
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*NOTE: TECHNICAL SURVEY
REQUIRED BEFORE SUBMITTING TO MFG

Conceptual Artwork 

Technically Verified 

A
Non-Illum’d Aluminum Letters/LED Illum’d Logo-Horizontal Standard Remote

Manufacture and Install (1) Illum’d Logo w / (1) Set of FCO Drive Up & Go Black Acrylic 

A
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Non-Illum’d Aluminum Letters/LED Illum’d Logo-Vertical Standard Remote
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WHITE 6500K

1/2’’ ACRYLIC FLUSH MOUNTED
BLACK ACRYLIC

SELF CONTAINED

TYPICAL SECTION DETAIL
NOT TO SCALE

INSTALL

B

A

Ø 1/4” STUDS
THREADED
INTO FCO

FILL CAVITY WITH
SILICONE BEFORE
INSERTING STUDS

FCO LETTERS

A. 0 1/4’’ X 6’’ Non-Corrosive Studs in Back of Letter
B. Drill Holes in Masonry and Secure to Wall Using Silicone

EIFS         FCO TO SIDE

TYPICAL SECTION DETAIL
NOT TO SCALE

INSTALL
A. 0 3/8’’ Rivet Nuts in Back of Cabinet for Non-Corrosive
    Securement Using Appropriate Mounting Hardware
B. Blocking as Required per Location
C. 1/4’’ Drain Holes Required in Cabinet Returns & Retainers
D. 6’-0’’ x 1/2’’ Flexible Conduit for External Switch
E. 20 amp 120 V. Circuits Required
    (Supplied by Others Than Image National)
F. Self Contained Power Supply

WOOD 
OR EIFS

ATTACHMENT SECTION DETAIL - TYPICAL
NTS

5”

A

C

E

D

B

EXTERNAL
DISCONNECT
SWITCH

FCO STUD MOUNTED

SELF CONTAINED 
POWER SUPPLYF



Rosauers 2350 S. Reservie St. Missoula

Walmart 3555 Mullan Rd. Missoula, MT

Walmart Weeping Willow Dr. Missoula, MT

, MT


