2019 Missoula Transportation Survey New Questions — Draft 1

INFORMATION NEED
Community transportation
values (environment, cost....):
open ended question, what
are the overarching values our
community places on the
transportation system?

DRAFT QUESTION(S)

What is the most important transportation investment that should
be made in the Missoula area? Please type (write) your answer
below.

What type of transportation investments should the Missoula area
focus on? Please SELECT your TOP THREE choices.

[INew roadways

ClExisting roadway maintenance/reconstruction

[IPublic transportation

LISidewalks

CIParking

LIElectric vehicles and charging infrastructure

[IBike lanes

[IRecreational trails

ClTransportation system management/signal coordination

Rideshare/ride hailing
(Uber/Lyft): what are the
reasons people use ride
hailing, how often, and the
perception of safety and
comfort?

Have you ever used a rideshare such as Uber/Lyft to get from place
to place in the Missoula area? Please click one button.

O Yes, | have done this

O I have not done this, but | have heard of it

O | have never heard of this

How often do you use a rideshare such as Uber/Lyft to get from
place to place? Please click one button.

O Daily

O A few times a week

O A few times a month

O A few times a year

O Never

What are the one or two main reasons you use a rideshare like

Uber/Lyft in the Missoula area? Please type (write) your answer
below.
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INFORMATION NEED
Rideshare: continued

DRAFT QUESTION(S)

How safe do you feel when you use a rideshare such as Uber/Lyft
in the Missoula area? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

Autonomous vehicles: what is
the level of comfort with using
and comfort being around
autonomous vehicles?

How comfortable would you be on a street with a mix of moving
vehicles, some moving with drivers and some moving without
drivers (so-called autonomous vehicles)? Please click one button.
O Very comfortable

O Somewhat comfortable

O Neither comfortable nor uncomfortable

O Somewhat comfortable

O Very comfortable

How comfortable would you be using a vehicle that travels
without a driver (a so-called autonomous vehicle)? Please click
one button.

O Very comfortable

O Somewhat comfortable

O Neither comfortable nor uncomfortable

O Somewhat comfortable

O Very comfortable

What is the comfort or
interest in e-scooters and e-
scooter share systems?

How comfortable are you walking, bicycling, or riding in a vehicle
while sharing the street or sidewalk with electric scooters (so-
called e-scooters)? Please click one button.

O Very comfortable

O Somewhat comfortable

O Neither comfortable nor uncomfortable

O Somewhat comfortable

O Very comfortable

How likely are you to ride an e-scooter in the Missoula area if they
become legal? Please click one button.

O Very likely

O Somewhat likely

O Neither likely nor unlikely

O Somewhat unlikely

O Very unlikely

If a company establishes an e-scooter share system in Missoula,
where riders can rent e-scooters, how likely are you to use an e-
scooter share system? Please click one button.

O Very likely

O Somewhat likely

O Neither likely nor unlikely

O Somewhat unlikely

O Very unlikely
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INFORMATION NEED DRAFT QUESTION(S)

Electronic vehicles & charging  How familiar are you with electric vehicles, that is, vehicles that
infrastructure: What is the are powered by a battery that obtains its charge from an external
level of familiarity and interest source? Please click one button.

in electronic vehicle O Very familiar

technology and O Somewhat familiar

infrastructure? What are the O Neither familiar nor unfamiliar

barriers to implementation? O Somewhat unfamiliar

O Very unfamiliar

How interested are you in electric vehicles, that is, vehicles that
are powered by a battery that obtains its charge from an external
source? Please click one button.

O Very interested

O Somewhat interested

O Neither interested nor uninterested

O Somewhat uninterested

O Very uninterested

What factors concern you most about purchasing an electric
vehicle for use in the Missoula area? Please SELECT your TOP
THREE choices.

ClElectric vehicles are not convenient for long trips

L1 feel anxious about getting stranded due to running out of
electricity

[IThere are not enough public charging stations

[1Recharging the battery takes too long

[IElectric vehicles are too expensive

1 have concerns about having to replace the battery

[IToday’s electric vehicles will soon be outdated

1 don’t know enough about electric vehicles

[1Other (specify)

Safe routes/school-aged Are there any children under the age of 18 who currently live or
travel: Are they interested in stay at this address? Please click one button.
walking/biking? What arethe O Yes
barriers to non-vehicle O No
options? What are 1st/2nd
mode options currently?
Over the next two weeks, how likely are any of these children to
walk or ride a bicycle to school? Please click one button.
O Very likely
O Somewhat likely
O Neither likely nor unlikely
O Somewhat unlikely
O Very unlikely
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INFORMATION NEED
Safe routes: continued

What is the perception of
safety and comfort with
roundabouts for walkers and
bicyclists?

DRAFT QUESTION(S)

What are the one or two main reasons that any of these children
might NOT walk or ride a bicycle to school over the next two
weeks? Please type (write) your answer below.

How safe do you feel walking across a roundabout in the Missoula
area? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

O Not applicable

How safe do you feel bicycling through a roundabout in the
Missoula area? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

O Not applicable

How comfortable do you feel walking across a roundabout in the
Missoula area? Please click one button.

O Very comfortable

O Somewhat comfortable

O Neither comfortable nor uncomfortable

O Somewhat uncomfortable

O Very uncomfortable

O Not applicable

How comfortable do you feel bicycling through a roundabout in
the Missoula area? Please click one button.

O Very comfortable

O Somewhat comfortable

O Neither comfortable nor uncomfortable

O Somewhat uncomfortable

O Very uncomfortable

O Not applicable



2019 Missoula Transportation Survey New Questions — Draft 1

INFORMATION NEED

Health and transportation
connections (obesity, income,
etc.): This was a general
interest, but we don’t have a
specific.

DRAFT QUESTION(S)

Would you say your health in general is excellent, very good,
good, fair, or poor?

O Excellent

O Very good

O Good

O Fair

O Poor

What is the respondent’s
perception of their
transportation reliability? Or
said another way, do they
have reliable transportation
for daily activities?

Do they feel safe walking,
biking, or using transit?

How reliable is the transportation that you use for daily activities
in the Missoula area? Please click one button.

O Very reliable

O Somewhat reliable

O Neither reliable nor unreliable

O Somewhat unreliable

O Very unreliable

How safe do you feel walking in the area around where you live or
stay? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

O Not applicable

How safe do you feel bicycling in the area around where you live
or stay? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

O Not applicable

How safe do you feel riding on public transit in the area around
where you live or stay? Please click one button.

O Very safe

O Somewhat safe

O Neither safe nor unsafe

O Somewhat unsafe

O Very unsafe

O Not applicable
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INFORMATION NEED
Multi-modal trips and trip
linking: How many people are
using multiple modes in their
commute, and what modes
are they linking?

DRAFT QUESTION(S)

Did you usually use more than one method of transportation
during your trip to work LAST WEEK? If Yes, please tell us what the
second method was. Please click one button.

O No
O Yes — car, truck, or van
O Yes - bus

O Yes - taxicab

O Yes - motorcycle

O Yes - bicycle

O Yes — walked

O Yes — other non-motorized method

What is the community’s
interest or willingness to
participate in carshare
programs?

How interested are you in participating in a carshare program in
the Missoula area? Carshare is a type of car rental where people
rent cars for short periods of time, often by the hour. Please click
one button.

O Very interested

O Somewhat interested

O Neither interested nor uninterested

O Somewhat uninterested

O Very uninterested

What are current Winter
travel barriers to biking?
Walking? Transit?
Automobile?

In winter in the Missoula area does the method of transportation
you usually use to get to work change? If Yes, please tell us what
the winter method is. Please click one button.

O No
O Yes — car, truck, or van
O Yes - bus

O Yes - taxicab

O Yes - motorcycle

O Yes - bicycle

O Yes — walk

O Yes — other non-motorized method




